LLOYD
INSTITUTE
OF
MANAGEMENT

&
TECHNOLOGY

Ladder Of Success

Ref. No.: LIMT/PH/25/163 Date: 27.08.2025

GRIEVANCE REDRESSAL CELL (2025-26)

The Grievance Redressal Cell (GRCQ) is responsible to settle any type of grievances raised
by the faculty/staff members/students of the Institute. The committee is also authorized to

initiate suo moto proceedings. The constitution of the committee is as follows:

S. ; . Position in . 1
No. Name Designation Committee Mob. No. E-mail Id
I Dr. Vapdana Professor & Chairperson | 9873250790 vandaqa.sethl@lloydc
Arora Sethi Director ollege.in
5 Dr. L.allt Kumar Profess:or & Member 9997306488 lall't.tyagl@lloydcolle
Tyagi Principal ge.in
3. | Dr. Chitra Gupta | PrOfessor& |y og11008038 chitra gupta@lloydcol
Dean-PG lege.in
O, ; Alek Professor Member 9650975885 alok.bha.lrdwaj@lloyd
Bhardwayj college.in
Dr. Shivani Associate Member 9654650424 shlvanl_.smgh@lloydc
Singh Professor ollege.in
" - .
6. | Mr. Jatin Dhaka | | Year Member | 9958182287 | Jatindhaka343@gmail
Student .com
. 4 . .
7 Ms. Bhargvi 1* Year Member 7018693726 bhargvihey@gmail.co
Awasth Student m
8. | Mr. Khushiram senior Member | 8076059428 | Sunnychoudhery80@g
Student ] mail.com
9 M.s. Pragya Senior Member 9953437769 pragyamlshra750@g
Mishra Student mail.com
Scope

® The Grievance Redressal Committee shall consider only individual grievances of specific
nature of faculty/staff members/students of the Institute raised individually by the
concerned aggrieved employee/ student of the Institute.

* The Grievance Redressal Committee shall
applicability or of collective nature of raised
student.

not consider any grievance of general
collectively by more than one employee/

* After receiving any application, the Committee will decide on the merit of case regarding
scope of further discussion.

Concerned authorities are to ensure compliance and widespread circylation through sun

boards, notices at strategic spots. &\ﬁ/\)‘/\//\f
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Procedure, Periodicity and Attendance at meetings:

The Grievance Committee will meet as and when required. However, if necessary, it may
meet more frequently at the instance of the Chairperson or at the request of the other
members to discuss the various issues received.

If a member of the Grievance Committee is connected with the grievance of the aggrieved
individual, the concerned member of the Grievance Committee shall not participate in
the deliberations regarding that individual's case.

If the aggrieved person happens to be a member of the Grievance Committee, then he/she
shall not participate in the deliberations as a member of the Committee when his/her
representation is being considered.

The Grievance Redressal Committee shall consider all grievances submitted in writing
by an individual member of the Institute regarding employment/ association, working
conditions and any other alleged injustice done to an employee/ student while
discharging his/her duties at the Institute.

Procedure of Submitting Grievance:

The aggrieved member shall submit his/her petition to the Chairperson, Grievance
Redressal Committee in a sealed envelope marked "confidential", along with supporting
documents.

The same can be submitted online through the Grievance Redressal link:
https://lloydpharmacy.edu.in/student-grievance-form.html for employee and students

given on the Institute’s website.

Mechanism of Redressal:

The Grievance Redressal Committee shall study the petition/ application and after
looking into the relevant documents discuss with persons/ departments concerned.

The Grievance Redressal Committee may mediate between the complainant and
defendant against whom the complaint has been made, if required, and the aggrieved
person may take back the complaint.

The Committee shall submit its recommendations and report to the Director as
expeditiously as possible, but in no case is to take more than three months of the date of
petition/application.

In case of any difficulties, the Grievance Committee shall have discussion with the
Director before a decision is taken.

The director, as far as possible, shall be guided by the advice of the Grievance Redressal
Committee unless the recommendations of Committee violate basic rules and norms of
the Institute.

After the recommendations are submitted to the Director, the final settlement of any
grievance shall be made within a reasonable period (normally not exceeding two weeks).
The decision of the Director shall be final and binding to all involved. Any dead-lock
shall be resolved by the Director.

In case of false and frivolous complaint (if proved), the Grievance Redressal Committee
will recommend Competent Authority to take appropriate action against the complainant.




